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buzzwords
Jargon that will keep you going through the year.
By Marlee Jeppsen
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Artificial Intelligence
Decision-making machines and algorithms that
are designed to complete a certain task. Modern
artificial intelligences exist on almost every
website.1
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time value of money (TVM)
The concept that money acquired in the
present will be worth more in the future
due to interest. Investors can calculate
their money’s future value by using its
current value, its interest rate, and the

number of years the interest will be compounded.2

Outsourcing
The process of gaining goods and services
from a source outside the company. Domestic
outsourcing refers to outsourcing from a
source within the same country, while foreign
outsourcing refers to a foreign source.

onboarding
The process of bringing a new employee into
a company and introducing them to company
culture. Onboarding is considered complete
when the employee is fully functioning in their
new position.
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Experience Design
The focus on customer experience when
creating a good or service. Focusing on
developing good experience design can
improve the public’s view of a business.

Notes
1 Darrell M. West, “What is Artificial Intelligence?” Brookings,
October 4 2018, https://www.brookings.edu/research/what-isartificial-intelligence/.
2 James Chen, “Time Value of Money (TVM) Definition,”
Investopedia,January 29, 2020, https://www.investopedia.com/
terms/t/timevalueofmoney.asp.
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